
   
 
 

Mailing Address: 
PO Box 8905 

Vancouver, WA 98668-8905 

                
 Physical Address: 

4400 NE 77th Avenue 
Vancouver, WA 98662 

 
 

March 24, 2005 

Federal Communications Commission 
Commission Secretary 
Washington, DC 20554 

To whom it concerns: 

Electric Lightwave, LLC, has designated primary contacts within the organization to ensure compliance with the 
Federal Communications Commission’s Report and Order in CC Docket No. 96-128 released October 3, 2003. 

Specifically, section 64.1320 (e) of the order calls for a statement that includes the name of the Completing 
Carrier, and the name, address and phone number for the person or persons responsible for handling the 
Completing Carrier’s payphone compensation and for resolving disputes with payphone service providers over 
compensation, and this statement shall be updated within 60 days of any changes of such persons.  

As of date, the following individuals serve as contacts for Electric Lightwave, LLC: 

Primary Point of Contact:  Billing Concepts 
Attention:  Peggy Gaitan 
7411 John Smith Drive, Suite 200 
San Antonio, TX  78229 
Telephone: 210-949-7109 

Regulatory Point of Contact: Electric Lightwave, LLC 
Attention:  Robert Binder 
180 S Clinton Ave, Fifth Floor 
Rochester, NY  14646-0500 
Telephone:  585-777-6401 

Business Point of Contact: Electric Lightwave, LLC 
Attention:  Brendan Thorson 
4400 NE 77th Ave 
Vancouver, WA  98662 
Telephone:  360-816-3372 

 


